Empowers the sales team with the insights, guidance, and tools to drive personal engagement with customers, helping organizations to
gather, organize, qualify, access and score leads faster than the competitors.

Cognitive Convergence

http://www.cognitiveconvergence.com
+1 4242530744

shahzad@coqgnitiveconver
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MSDYN FORECAST API ACTION

v Custom action to retrieve and update forecasting data.
v' Parameters are following:
1. WebApiName (Contains the name of the API to be executed)
2. RequestJson (Contains the parameters and the arguments for the API call)
v Given below are the set of APIs you can invoke using the msdyn_ForecastApi custom action:
1. GET_ForecastConfigurations
GET _ForecastConfigurationsByName
GET _ForecastPeriodsByForecastConfigurationld
GET_ForecastInstances
Update_SimpleColumnByEntityld
Update_SimpleColumnByFlId
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RECALCULATE PRICE ACTION

v Action used to trigger out of the box price calculation for Opportunity, Quote, Sales Order or Invoice
entities
v Applicable for both server and client invocations

v" Parameters are following: N
= entityLogicalName (Entity logical name )

= entityld (Entity GUID)

PRODUCT CATALOG

A collection of products and services that an organization sells and provides to customers.
Includes pricing information

Let you create a rich product classification system

Typical product catalog not only includes a list of the products that an
organization sells but also defines different pricing tiers
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Process of creating product catalog

Create products for the items you sell.

Define pricing for your products.

Add price list items.

Select one of the price lists to which you added the
product as the default price list for the product.

Create discount lists to offer your products and services.
Define the measurements or quantities of your products.

Create discount lists (Optional)
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List A: 3 packs, 10% off List B: 1 Boo, 20% off

Create unit groups and units
- Unit group: Cool drmk units
]:‘_:, 3 Units Sangle can
- J Unit: Pack of 6 cans
unit: Box of 5 packs

Create product

L s .
J Associate units groups and unts %

= Lol ot s
by g Coolanak unis ) Product: Cool drink

Create empty price lists

= Lex

Price ha2: APAC Prece hst: LS

Add price list items to the price lists

- L L
— Price ist: APAC = |
oy
Product: Cool drnks Lrst A: 3 packs, 10% off
- S ,
Associate product L____ A ssociate discount list
wth prsce lists Price Est: LS with prace ksts (Optional

Set Default Price List

= .
| . Set the defaul prce list

Price hst: APAC for the product Product: Cool dnnk



SALES LITERATURE

Basic unit of the marketing encyclopedia in Dynamics 365 Customer Engagement
Create a central repository for your organization’s sales information

Provides an easy way to distribute information to users, both online and offline

It be organized into categories and types to provide easier management and searching
Supports a subject manager and knowledge base.

It can have one or more sales literature items (sales attachments) attached to it in various formats, such as .doc, .pub, and .pdf.
Item cannot be shared between sales literature records.
Literature/documents can also be added into the products and competitors
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SALES PREMIUM
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MSDYN CONNECT SEQUENCE ACTION

v Action used to assign a lead and opportunity entity record to a sequence.
v Parameters are following:
1. RegardingEntityld (Unique identifier of the entity record that is to be connected to the sequence)
2. RegardingEntityName (Logical name of the entity)
3. Sequenceld (Unique identifier of the sequence)

ENTITY REFERENCE

Used to understand the available operations that can be performed for specific entities
The default attributes of each entity and the relationships between entities

Custom entity contains attributes such as, score, trend, grade, and score reasons.
Custom entity used to generate scores for each model. For internal use only

A common solution that holds information related to lead and opportunity scoring
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Contact us

Dynamics 365 Sales Consulting Services of Cognitive Convergence offers strategic opportunities to

clients, investors, and partners that is:

v Unique and industry defining

v Mutual interest centric business approach

v" Significantly enhance company’s footprint

v Turn grow revenues by entering new and exciting Technology Domains, App development ideas, Solution
Development, and Joint venture projects

v’ 1st mover advantage with

o Talent: 100%
o Timing:100% A "
o Technology: 100% Marketing
o Technique: 100% THAN K YOU
o Shahzad Sarwar
Operations n;ﬂm
+1 4242530744
:

For questions or queries, contact us, we will be sure to get back to you as soon as possible.
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